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BHARAT SANCHAR NIGAM LIMITED

O/o GENERAL MANAGER TELECOM DISTRICT 

   DHENKANAL – 759001
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 TENDER DOCUMENT 
F O R 

COMPUTER DATA ENTRY WORK IN ALL CCN  & SDO’s OFFICE UNDER DHENKANAL SSA FOR 2008-09


                                  TECHNICAL BID

Tender Paper Sl.No.___________Issued to 
Sri/SMT___________________________________

___________________________________________
Signature of Issuing Officer

Date:

                                                                                                COST OF TENDER FORM
 Rs.563/-
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Bharat Sanchar Nigam Limited

O/o General Manager Telecom District 
BSNL Building , Dhakshin Kali Mandir Road, Dhenkanal-759001
Visit web site www.orissa.bsnl.co.in
Section -1

Notice Inviting Tender

TENDER NO. -DKL/COMP -JOB CONTRACT /CCN& SDOs /2008-09/59 
Dtd 30.1.2009

Sealed tenders (Preferably with Packing PVC Tape/Sealing WAX)in prescribed form  are invited by the GMTD Dhenkanal , on behalf of Bharat Sanchar Nigam Limited , from the eligible experience contractors  for the following works in CCN & SDO’s Office under Dhenkanal  Telecom District.
	Sl.
	Name of work
	Estimated cost of work
	Cost of bid documents (not refundable)
	EMD
	Sale of tender documents (on all working days)
	Time and last date of submission of Bid
	Date & Time of opening of  Technical  Bid

	1.
	Computer Data Entry work in all  CCN &  SDO’s Office under   Dhenkanal  Telecom District.  
	Approximately Rs. 16 Lacks 
	Rs. 563/-
	Rs  32,000/-
	Up to  1500 hrs. of

Dt.16.2.2009
	Up to 1330 hrs of Dt.17.2.2009

	At 1530 hrs 

Of  Dt 17.2.2009 




1. Period of contract:- 
One year from date of agreement &  may be extended further one year mutually , if required, by the competent authority. 
2. Conditions:-  

The bidder shall submit the  following documents along with  the tender for eligibility. 

I. Registration of Firm: 

A. Attested photo copy of registration of firm/Contractor.

B. Partnership deed: - The registration of the firm. Authenticated copy of partner ship deed in case of partner ship firm.   
II. Service  tax: 
Service tax registration no
III. PAN NO.: 


Copy of PAN .

IV. EPF



Contractor should have valid EPF registration no.
V. Experience certificate: 

A. Bidders should have an experience of data entry work/Operational Assistance work or supply of Data Entry Operators to State/Central/PSU in any one-year, during the last four years & current year i.e.  2004-05, 2005-06, 2006-07, 2007-08 & 2008-09 for an amount of Rs two lakhs.
3.  Conditions :-
I. The experience certificate of works submitted should be issued by officer not below the rank of Divisional Engineer/Executive Engineer of the unit concerned.

II. Terms and conditions are available in tender form.

III. The Work will be allotted to 2 Nos of bidders at L-I rate at 60 % & 40 % to L1 & L2 respectively. 
IV. Bidder will have to produce copy of EPF registration, Service Tax No. along with the tender document.

4. Mode of Payment:


I.        
Tender document can be purchased from SDE (Computer & General )  by paying cost of bid document in DD drawn in favor of Accounts officer (Cash) BSNL O/o GMTD Dhenkanal payable at Dhenkanal. In case tender document is downloaded from web site, the DD towards the cost of tender paper should be enclosed with bid document. Bid security could be paid in form of crossed demand draft issued by any scheduled bank in Dhenkanal drawn in favor of Accounts Officer (Cash) O/o GMTD Dhenkanal,.

       

II. 

If any difference /discrepancies found between down loaded Tender form, and   hard copy of tender      issued   by    GMTD , Dhenkanal  Office, the contents in Hard copy   shall be final & binding.

5. Tender document containing detail description of   Work and terms and conditions can be had from   , DE (P&A) O/o GMTD, Dhenkanal
6. Opening of Bid : Technical bids will be opened first. Financial BID of the those bidders who qualify in technical bid will be opened later on. The date & time will be intimated in time.
 The tender, which is not accompanied by the requisite bid security, shall be summarily rejected. Tender will not be accepted/received after due date and time & if received  will not be taken into consideration.  The GMTD Dhenkanal reserves the right to accept / reject any or all the tenders with out assigning any reason what so ever.


Divisional Engineer(Plg & Admn)









               O/o G.M.T.D. Dhenkanal
Annexure “A”
QUESTIONAIRE FORMING PART OF TENDER TO BE FILLED IN & RETURNED

1. Full name of the firm


_____________________________________

    (In Capital Letter)



_____________________________________

2. Firm address



_____________________________________







_____________________________________







_____________________________________

3. (A) Telephone No.



Off. ________________Res.______________

    (B) Fax




____________________

   (C) Mobile No                


---------------------------

4. Is the firm proprietary / Partnership/
_____________________________________

    Ltd. /Pvt. Ltd.

5. Names of Proprietor or partners/

_____________________________________

    Directors

6. Brief description of work carried out by
_____________________________________

    the firm in last Four years with name of

    clients, nature and value of work done for

    each. (Please attach attested copy of 

    experience certificate)

7. Is the firm registered with any Government/
_______________________________

    semi Government undertakings . If so furnish

   details of registration.

8. Has the firm been black listed by any 
           ________________________________

    organization, If so attach the details of 

    the same.

9. Income Tax Account No. 


           ________________________________

    Pan Number (Latest Income Tax 

   Clearance Certificate to be attached with

   Tender)

I HEREBY CERTIFY THAT THE ABOVE MENTIONED PARTICULARS ARE TRUE AND CORRECT.

Annexure “B”

DECLARATION

I/We hereby declare that none of my/our relatives are employed in any capacity in any office in BSNL/DOT. I/We shall also intimate the name of the person (s) who is /are working with us in any capacity or is/are subsequently employed by us and who are near relative to any office in BSNL/DOT. I/We am/are aware that any breach in this condition would result in immediate termination of contract /cancellation of the existing contract/contracts and also forfeiting or my/our security deposit held by General Manager Telecom District, Dhenkanal.

Note:- The term “near relatives” means wife/husband/parents/children/ grand children/ brothers/sisters/Uncle/Aunts/cousin and their corresponding in laws.

Signature of the Bidder
Name of Bidder
Status (Whether proprietor, partner

of firm, Director of limited company,

Representative holding power of attorney)

Annexure C

BID FORM

Tender Serial No ____________________________
To,


 GENERAL MANAGER TELECOM DISTRICT 


DHENKANAL
Dear Sir,

Having examined the conditions of contract and specifications including addenda                             No. ……………….. The receipt of which is hereby duly acknowledged, we, undersigned, offer to execute the work of Computer Work in CCN / SDOs in  Dhenkanal SSA), in conformity with said Terms &  conditions of contract and specifications as may be ascertained in accordance with the schedule of prices attached herewith and made part of this Bid.

We undertake, if our Bid is accepted, we will execute the work in accordance with specifications, time limits and terms and conditions stipulated in the tender document.

If our Bid is accepted, we shall submit the securities as per the conditions mentioned in the contract.

We agree to abide by this Bid for a period of One Year or till this tender is operative from the date of agreement of Bid & it shall remain binding upon us. 
Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

Dated this …….. day…… of (the year)

Signature of Authorized Signatory…………

In capacity of ………………………………

Duly authorized to sign the bid for and on behalf of ………..

Witness……….

Address……………

Signature……………..

Annexure D




Letter of Authorization to attend the tender opening

The DE(PLG & ADMN)
Bharat Sanchar Nigam Limited,

% G.M.T.D.Dhenkanal 

Sub : Authorisation for attending bid opening on __________________
LETTER OF AUTHORISATION FOR ATTENDING BID OPENING OF  Tender FOR________________________________________________________.

Following persons are hereby authorised to attend the bid opening for the tender mentioned above on behalf of ___________________________________ (Bidder) in order of preference,
Order of Preference                                                             Name                                                 
Specimen Signatures

I.

II.

Alternate

Representative

Signatures of bidder

                   or

Officer authorized to sign the bid

Documents on behalf of the bidder.                 

Note :  

1.  Maximum of two representatives will be permitted to attend bid opening.  In case where it is restricted to one, first preference will be allowed.  Alternate representative will be permitted when regular representatives are not able to attend.

2.  Permission for entry to the hall where bids are opened may be refused in case authorization as prescribed above is not received.
SECTION-2           PART-I
 GENERAL TERMS AND CONDITIONS (Instruction to bidder)

1. A) DEFINITION
GENERAL MANAGER TELECOM DISTRICT:- 
General Manager Telecom District, BSNL, Dhenkanal or any Officer authorised by him on his behalf.

CONTRACTOR/ BIDDER / SUPPLIER: -

The individual or firm or company whether incorporated or not undertaking the work for execution. 
CONTRACT:-

The formal agreement executed between General Manager Telecom District BSNL, Dhenkanal or any officer nominated by him for and on behalf of Bharat Sanchar Nigam Limited and the contractor.

1.  B) FILLING OF THE TENDER FORM: -
                Tender form should be filled up legibly in English or Hindi and in ink only. Each page of the tender paper and its Annexure should be signed by the contractor & returned with the tender. All, conditional or incomplete tenders will be straightway rejected. No erasure or over writing is permitted. If any correction is to be made, then the entry should be clearly scored out by a single line and encircled and a fresh entry should be made. All such corrections should be authenticated under full signature of the bidder. 

                There should be no correction / over writing in the schedule of rates, otherwise the tender is liable to be rejected. Conditional tenders are also liable for rejection. In case of partnership concern, all the partners / authorized person should sign the tender documents. Bidder shall have to produce documentary evidence in token of their owner ship or partnership or authority to sign on behalf of their registered firm.       

                All taxes, transportation and other charges are to be borne by the Bidder.                 

2. TENDER HOW TO ADDRESS:-     The tender should be submitted in three wax sealed envelopes superscribed with tender name and date of opening, addressed to the Divisional Engineer(Plg & Admn), O/o General Manager Telecom District, Dakhinakali Mandir Road Dhenkanal - 759001. First envelope should be marked as “Technical bid” containing EMD, Experience Certificate Income Tax clearance Certificates/ PAN No, Certificate as per NIT, Registration document of firm/company, and duly signed. Second envelope should be marked as “Financial bid” which will contain Rate schedules only.  Both technical and financial bid should be sealed in third  envelopes superscribing             “ Tender for Data Entry in all CCN/SDOs office in Dhenkanal SSA  2008-2009 “ should be dropped in the tender box available in the office of the D. E. (P&A) at the above given address, not later than the prescribed date & time of submission. The Technical Bid of tender will be opened first  on the same day by the Divisional Engineer(Plg & Admn) or by any other officer authorised by him in the presence of the attending Bidders or their representatives, who may desire to be present. The bidder  will submit Annexure along with terms and conditions duly filled, in sealed cover with wax stamped.. The period for finalization of the tender is within 150 days after opening of the Technical Bid. A bid valid for a shorter period will be treated as non – responsive & shall be rejected by the tenderer.  
 The Financial Bid shall be opened in the following manner;

a) The envelope marked “Financial Bid” will be opened only for qualified tenders in “ Technical bid”.

b) Date of Opening of “Financial Bid” shall be conveyed to all the bidders who have qualified in Technical Bid and their representative shall be allowed to attend the financial bid opening.

c) In case there is discrepancy in figures and words in the quote, the same shall be announced in the bid opening, & the quote in word shall be taken into consideration. 
 The General Manager Telecom District Dhenkanal reserves the right to terminate the contract at any time giving one month’s notice in writing without assigning any reason. The decision of the General Manager Telecom District BSNL, Dhenkanal in respect of the tender shall be final.

3. Earnest Money Deposit will not earn any interest. The EMD of the successful bidder will be returned after submission of security Deposit. The Earnest Money shall be forfeited by the BSNL: if  (I) the Bidder withdraws his tender before final acceptance (II) the successful Bidder fails to pay the Security Deposit or does not enter into the prescribed agreement with General Manager Telecom District, Dhenkanal. The EMD of all unsuccessful bidders will be returned without interest.
4. The Earnest Money Deposit of successful bidder shall be returned after submission of S.D.

5. The successful Bidder shall within 10 (Ten) days of receipt of intimation of acceptance of his tender will deposit security deposit of 5 % of the contract value  in DD/FDR/Bank Guarantee in favour of A.O. (Cash) BSNL O/o GMTD Dhenkanal (Valid for 18 months.)

6. Security Deposit will not earn any interests for any period whatsoever. Security Deposit will be returned after SIX month of the successful completion of the contract after certified by the competent authority of BSNL and after deducting the dues, if any, payable to the BSNL. In the event of any breach of any terms and conditions of the contract, the contract will be terminated and security deposit will be forfeited to the BSNL. No interest shall be paid on amounts payable to the contractor under this contract.   
7.
All the compensation or other sum of money payable by the contractor under the terms of this contract will be deducted from the security deposit or from any sum which may be due or may become due to the contractor, by the BSNL on any account whatsoever and in the event of his security deposit being reduced by reason of any such deductions, the contractor shall within ten days make good in cash the amount required to make good in full, the security deposit. Otherwise, the said balance in full shall be collected from the running bill of the contractor.

8. The challan of EPF payment duly deposited to EPF department should be attached with the bill 

9. In case of poor quality of work or if the work is not done in time and in view of exigency of the work, if it is considered necessary to carry out the work by some other means or to assign the work to some other parties due to the failure on the part of the contractor, 15 days time will be given to the contractor to correct or complete the work failing which the work can be got done by other means at the cost of the contractor. 

10. The contractor may be debarred from participating in all the future tenders of Dhenkanal Telecom. District in the event of (I) failure of successful to pay the security deposit or enter in to the prescribed agreement (ii) in the event of any breach of any terms and conditions of the contract.

11. Rates of the items should be written clearly in figures as well as words. Over writing and cuttings will not be allowed. In case of overwriting tender will not be entertained.

12. The rates quoted by the contractor must be reasonable and logical. The tender can be rejected on the basis of unreasonable and illogical rates.

13. All terms and conditions mentioned herein in the tender notice and the schedule issued with the tender document are binding on the Bidder / contractor.
14. The contractor must attach attested copies of latest Income Tax clearance Certificate or PAN Card No. and registration certificate of firm/Company along with the tender document, in absence of which the tender can be rejected.

15. Near relatives of the officials working in BSNL of Telecom Services are debarred from participating in the tender. The contractor in this regard must sign a declaration, in absence of which the tender will be rejected.

16. The General Manager Telecom District, Dhenkanal reserves the right to counter offer prices quoted by any bidder.

17. The rates quoted should be firm and valid for any order that may be issued within a period of One year from the date of signing the agreement and until the completion of the work assigned under such order.

18. Any notice, order or other communication sought to be served on the contractor with reference to the contract shall, without prejudice to any other mode of service, be deemed to have been served if delivered by hand or sent by registered post to the office of bidder at site or to the Bidder head office, while any notice or order or communication by the Bidder to be served on BSNL with reference to contract shall be validly served if delivered by hand or through registered post to the office of Divisional Engineer (P&A) , O/o General Manager Telecom District, Dhenkanal.

19. In the event of any question, dispute or difference arising under this agreement or in connection therewith except as to matter the decision of which is specifically provided under this agreement the same shall be referred to sole arbitration of the Chief General Manager Orissa. Telecom Circle BSNL Bhubaneswar. The agreement to appoint an arbitrator will be in accordance with the Arbitration and conciliation Act 1996. There will be no objection to any such appointment that the arbitrator is Government Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as Government servant he has expressed views on all or any of the matter under dispute. The award of the arbitrator shall be final and binding on the parties. The venue of the arbitration proceeding shall be the place decided by the arbitrator.  

20. The rate should be quoted in the enclosed sheet only. If there is any difference between the rate quoted in figures and words the rates quoted in words shall be taken as final. If there is any discrepancy between unit price and total price, unit price will prevail and total price will be corrected accordingly.

21. The successful Bidder will have to execute an agreement on a non-judicial stamp paper of                  Rs. 100.00 (Rs.One hundred only), (The cost of stamp to be borne by the Bidder) in the prescribed agreement form to the effect that the Bidder and General Manager Telecom District, Dhenkanal are bound by terms and conditions in the agreement which in turn will be the same terms and conditions as mentioned in tender document and final negotiation if any. 
22. Any attempt to negotiate directly or indirectly by the Bidder with the authority to whom the tender is submitted or with the authority who is competent to accept the tender or endeavors to secure interest for actual or prospective tender or any attempt to influence by any means will disqualify the bidder and same will be summarily rejected and action to black list the Bidder will be taken by the competent authority.

23. The General Manager Telecom District, Dhenkanal may waive any minor infirmity or nonconformity or irregularity in a tender which does not constitute a deviation provided such waiver does not affect any other Bidder.

24. Divisional Engineer (Plg & Admn) Dhenkanal O/O GMTD, Dhenkanal will sign the contract on behalf of General Manager Telecom District, Dhenkanal and he will represent the BSNL with reference to contract.

25. The agreement will be normally for One Year and can be extended on mutual agreement on same rates, terms and conditions for another one year in different phases. 

26. The quantities / figures indicative in the tender schedule are approximate and are subject to change. The quantity of work may vary depending on the actual field requirement. Any change effected shall be binding on the contractor as though included in the original tender schedule and any such change will not make the agreement void.

27. The rates quoted by contractors shall be inclusive of all taxes and duties except Service Tax, which will be paid on work amount at applicable rates subject to the condition that contractor has:

a. Valid service Tax registration.

b. Submits an undertaking of depositing the received service tax with service tax department. 

c. Service tax will be paid against proof of payment of service tax, subject to maximum eligibility, as per applicable rates. 
28. Account payee cheque for amount passed in the bill will be issued only after the contractor gives a stamped receipt for the amount or unless the bills are pre-receipted. Payment will be made only by account payee cheque drawn on the branch of the State bank of India , Union Bank Of India or Reserve bank of India where BSNL is authorised to draw.

29. Income Tax and commercial Tax from the bill, which has been passed, will be deducted as Tax at source under relevant Government Rules. However if any new legislation comes into the effect for deduction of Tax at source, the deduction will be made under that legislation. Necessary Income Tax deduction Certificate will be issued by the Accounts Officer dealing the amount so deducted as Tax at source at the time of payment of each bill.

30. During audit or internal check if any over payment is noticed, the same can be recovered from the contractor.

31. Any sum of money due and payable to the contractor (Including Security Deposit) under this contract may be appropriated by the BSNL and set off against any claim of the BSNL for payment of a sum of money arising out of or under any other contract made by the contractor with BSNL against any dues of the BSNL for Telecom Services.

32. All the correspondence between the contractor and the BSNL will only be valid if these are duly signed, stamped and acknowledged.

PART – II

GENERAL TERMS & CONDITIONS 

1. All the terms and conditions mentioned in the tender notice, its annexure and in accepted tenders are binding on the contractor. The accepted bidder is bound to comply with the orders placed by GMTD Dhenkanal in full irrespective of quantities mentioned in the tender notice. 

2. The contractor shall not transfer or sublet the contract without previous consent in writing of the General Manager Telecom, Dhenkanal.

3. No one connected with or in the employment of BSNL of Telecommunication shall be admitted by the contractor as a partner or have any interest in this contract.

4. All the jobs regarding items mentioned in the contract have to be executed strictly in accordance with the specification tender. In each case, the BSNL officer to see whether the work is as per departmental standards or not.

5. The contractor should be in position for execution for every work order within specified time in the tender.

6. The contractor shall receive all letters addressed to him by the officers of BSNL either personally or through his authorized agencies failing which letter will be posted to him. BSNL will not be responsible for non-receipt or late receipt of letters. The content of these letters shall be binding on the contractor as if the contractor received it, on the date of posting.   

7. No other facilities, vehicle for conveyance etc. will be given by BSNL. The contractor will make his own arrangement.

8. If the contractor engages 20 or more than 20 Data Entry operators at a time he has to submit the labour license from the appropriate authority, otherwise payments will be held up.
9. Since the tender is on job contract basis, it is obligatory on the part of the contractor to comply with all sorts of labour laws without deviation.  
10. The labour welfare measure, workman compensation, contract labour regulation and minimum wages  Act should be followed by the bidder.

SECTION-3

SPECIFIC TERMS AND CONDITIONS

1. The contractor shall have to protect all the material from loss and damage during handling.              

2. 
The contractor should be in a position to take at least 3 work orders at a time and under each work order contractor should be able to give sufficient progress per day. Work order is simply written instruction of CCN In charge/SDOs by maintaining  in a  register.

3.
If the contractor desires an extension of time for completion of work on some special ground he shall apply to the GMTD Dhenkanal within three days from the date of such hindrance and the decision of GMTD Dhenkanal will be final. 

4. If the contractor refuses to accept the work order, the GMTD Dhenkanal reserves the right to get the  work done by other agencies even on higher rates and the difference of cost will be recovered from the contractor’s pending bills or security deposit.

5. Payment: -

a. 95% payment will be released after successful execution of work. Remaining 05 % will be kept as SD & will be released after six month of completion of tender term.
b. Payment will be released after deduction of all taxes as per laws. For this deduction A.O. Cash O/o GMTD Dhenkanal will issue a TDS certificate.

c. Penalty of 2% of total payment will be made for wrong entry of data.

6. Penalty: - In case of delay in supply or execution of work the ordered items/ quantum of work within the specified period mentioned in the work order, contractor has to pay penalty as follows – 

a. Delay up to 5 days …………….. 0.2% of bill amount/Each day
b. Delay of 5 to 15 days ……………0.5% of bill amount/Each day.

c. Delay more than 15 days …………10% of bill amount.

7. EVALUATION: - Evaluation of tender will be done on overall L-1 basis. 

 SECTION-4 

PERFORMANCE SECURITY GUARANTEE (BOND FORM)

1. In consideration of the GMTD, Dhenkanal Bharat Sanchar Nigam Limited (hereinafter called the BSNL) having agreed to exempt M/s ------------------------------ (hereinafter called the said Contractor(s) from the demand under the terms and conditions of an Tender No.____________________         made between   Sanchar Nigam Limited Dhenkanal and M/s -------------------------------for Rupees                           the work of tender for “Computer data entry work in CCN/SDOs offices under Dhenkanal SSA” (hereinafter called the said Agreement), of security deposit for the due fulfilment by the said Contractor(s) of the terms & conditions contained in the said agreement, on production of a bank guarantee for Rupees  ------

(Rupees ------------------) we, (name of bank)  ------------------------ (hereinafter referred to as the bank) at the request of M/S  ----------------------- (contractors do hereby undertake to pay to the BSNL an amount not exceeding Rupees  ------------------(Rupees                         )-against any loss or damage caused to or suffered or would be cause to or suffered by the BSNL by reason of any breach by the said contractors of any of the terms or conditions contained in the said agreement.

2. We (name of the bank)  --------      -do hereby undertake to pay the amount due and payable under this guarantee without ant demur, merely on a demand from the BSNL stating that the amount claimed is due by way of loss or damage cause to or suffered by the BSNL by reason of breach by the said contractors of any terms & conditions contained in the said Agreement or by reason of the contractors failure to perform the said Agreement Any such demand made on the bank shall be conclusive as regards the amount due and payable by the bank under this guarantee where the decision of the BSNL in these count shall be final and binding on the bank. However our liability under this guarantee shall be restricted to an amount not exceeding Rupees               /-(Rupees                      only)

3. We undertake to pay to the BSNL any money so demanded not withstanding any dispute or dispute raised by the contractors/ supplier(s) in any suit or proceeding before any court or tribunal relating there to our liability under this present being absolute and unequivocal. The payment so made by us under this bond shall be valid discharge of our liability for payment thereunder and the contractors/ suppliers shall have no claim against us for making such payment. 

4. We (name of bank)  ---------------    -further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the performance of the said agreement and that is shall continue to be enforceable till all the dues of BSNL under or by virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till GMTD Dhenkanal certifies that the terms and conditions of the said Agreement have been fully and properly carried out of the said contractors and accordingly discharges this guarantee. Unless a demand or claim under this guarantee is made on us in writing on or before the expiry of 24 months from the date hereof, we shall be discharged from all liability under this guarantee thereafter.

5. We (name of the bank) ------------ further agree that BSNL shall have the full liberty without affecting in any manner our obligation hereunder to vary any of the terms & conditions of the said agreement or extend the time of performance by the said contractors from time to time or to postpone from time to time any of the powers exercisable by BSNL against the said contractors and forbear or enforce any of the terms & conditions relating to the said agreement and we shall not be relieved from our liability by reason of any such variation, or extension being granted to the said contractors or for any forbearance, act or omission on the part of the BSNL or any indulgence by the BSNL to the said contractors or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect of so relating us.

6. This guarantee will not be discharged due to the change in the constitution of the bank or contractors/ suppliers.

7. We (Name of the Bank) ------------------------------ lastly undertake not to revoke this guarantee during its currency except with the previous consent of BSNL in writing.

Dated the -------------------------------------day of ------------------------------------for---------------------------------------------------



(Indicate the name of Bank) 
SECTION -5

AGREEMENT FORM
An agreement is hereby executed between the General Manager, Telecom District, Dhenkanal on behalf of the Bharat Sanchar Nigam Limited on one part and M/S____________________________________ on the other part on this____________day of _________________two thousand nine at Dhenkanal for Computer data entry work  in CCNs & SDO Offices  of   Dhenkanal Telecom District, Dhenkanal.


Whereas in response to the tender Notice No___________________ Dt__________, 

the tender has been approved for  Computer data entry work  in CCNs & SDO Offices  of   Dhenkanal Telecom Distrcit, Dhenkanal for a period of one year from the date of execution of this agreement at the approved rate.  ( list enclosed ) 

M/S________________________________________________________________

undertakes to abide by the terms and conditions as prescribed in the original tender documents. 

M/s_________________________________________________________________

further undertakes that in case of failure to carry out the said work in time and as per terms & conditions of the tender or supply substandard items, the claim for refund of performance Security Deposit shall not be considered on any circumstances and the amount shall be forfeited to the department thereby.

Enclosed : Approved rate list.

Signature of the Supplier



Sign of Dy. General Manager

Name :






Name :





 

Address :





Sign of Witness :




Sign of Witness:

Name :






Name :

Address





Address

Section – 6 (i)                                QUANTUM OF WORK
	Specification of Work for CCN Sections 

	Sl. No
	ITEM
	Unit
	Approximate numbers of record in a month

	I.
	POST PAID
	DKL CCN
	NALCO NAGAR, CCN
	KANIHA, CCN
	ANGUL, CCN
	TALCHER, CCN
	Total Nos of records

	1
	Post paid new activation:--Assist in scrutiny of Cellone application form lable-I data entry and lable -II data entry. Writing the A/c No./Mobile No/ Date of activation on application form.
	Per Activation
	10
	40
	10
	10
	8
	78

	2
	SD & Prepayment entry:-Assist for Entry  security diposity and pre payment entry of Nos activated.
	Per Activation
	10
	40
	10
	10
	8
	78

	3
	Maintaining records:- Entering of the the Mobile No./ SIM No./ Account No/SD. in cellone registor & computer. Writing the activation registor SL. No. on the form making Indicator file, keeping the file on rack.
	Per Activation
	10
	40
	10
	10
	8
	78

	4
	Bill payment entry:- Making manual entry of the bills collected in CCN, Bills collected by Gramya Bank and Post offices , Entry in register & computer entry in excel format.
	Per mobile number
	1000
	2125
	30
	10
	250
	3415

	5
	LBX payment uploading:- Assist in uploading of LBX payment entry of TRC collection by DOT SOFT in Internet Explorer -172.22.1.210
	per file
	50
	0
	0
	0
	0
	50

	6
	Facilites provision:- Receiving & noting down the complain/request in register and  computer at counter and also  assist in provision of STD / ISD / National roaming / Call conference/GPRS/Voice mail/Incoming call barring/ Out going call barring etc.
	Per mobile number
	300
	150
	100
	600
	350
	1500

	7
	Change of tarif plan:- Receiving & noting down the complain/request in register and  computer at counter and also assist in plan change. Receive of application form and verify the exiting plan/ exiting facilites/Bill payment particular, Noting down the ab
	Per mobile number
	50
	38
	20
	50
	30
	188

	8
	Change of Billing address:-  Receiving & noting down the complain/request in register and  computer at counter and also assist in receiving the application form, verify the exiting addres in system, deleting the exiting address, putting the new address in
	Per mobile number
	10
	10
	5
	5
	8
	38

	9
	Issue of duplicate bill:- Receiving & noting down the complain/request in register and  computer  and assist in issue of duplicate bill on request of costomer at counter.
	Per mobile number
	300
	2000
	3000
	1000
	500
	6800

	10
	Provision of detail bill:-Receiving & noting down the complain/request in register and  computer at counter and also  assist in entry of detail bill request in system. Itemised the required bil,l print the detail bill when bill appears in system after 2/3
	Per mobile number
	20
	300
	15
	30
	15
	380

	11
	Excel power entry:- Receiving & noting down the complain/request in register and  computer at counter and also  assist in entry of two Nos. in excel power scheme as requested by the customer, delet the exiting no. and entry the new Nos as upted by the cus
	Per mobile number
	50
	110
	15
	50
	20
	245

	12
	Late fee cancelation:- Receiving & noting down the complain/request in register and  computer at counter and also  assist in checking the bill payment particulars made in Gramya bank and Post office, ascertain the date of payment, if paid in due time canc
	Per mobile number
	15
	0
	0
	10
	20
	45

	13
	Wrong billing adjustment:- Receiving & noting down the complain/request in register and  computer at counter and also assist in gating detail bill, calculate the wrong billing and cancell the wrong billing and report to CMTS.
	Per mobile number
	20
	0
	0
	20
	20
	60

	14
	Blockin of SIM :- Receiving & noting down the complain/request in register and  computer at counter and also  assist in block of O/G and I/C facilites in case of theft and loss, on request of customer and Release the blocking when requested by the custome
	Per mobile number
	100
	60
	15
	30
	90
	295

	15
	Reconnection of cellone:- Receiving & noting down the complain/request in register and  computer at counter and also assist in checking the bill payment particulars/ Outstanding amount and reconnect the O/G and I/C facilites in genuine cases.
	Per mobile number
	50
	15
	10
	100
	40
	215

	16
	Closing of Cell one:- Receiving & noting down the complain/request in register and  computer  at counter and also assist  in verifying the mobile No. the A/C No.bill payment particulars and close the Nos on request of customers.
	Per mobile number
	30
	20
	10
	20
	40
	120

	17
	Finalisation of Account.:-Assist in finding out the Mobile No. SIM No. date of activation from activation registor , take out the form from the rack,assist in filling up the finalization form (two copyes), put the seal / stamp of SDE,  on the finalization
	Per mobile number
	30
	20
	10
	20
	40
	120

	18
	Printing of Mobile bill:- Assist in checking the apperance of bill in the system, down load the bill file by file from internet Explorer to folder bring the bill form from stores shorting the forms check the printer put the forms in printer selfs , print ( including Detail bill ) 
	Per mobile number
	2000
	2000
	1500
	2000
	1500
	9000

	 
	 
	 
	 
	 
	 
	 
	 
	 


	II.
	PRE PAID
	 
	 
	 
	 
	 
	 

	1
	Collection of Excel application forms:- Make calls to DSA/PCO/Franchise for submission of Excel application forms of the activated number check the application/Address/Photo proof etc.note down the TXN NO. on the form, make the list of the forms collected, enter in registor , entry in computer Excel format
	Per New Prepaid Activation
	1500
	300
	300
	1000
	550
	3650

	2
	Label one date entry:- Assist in making lable one date entry of the form collected form PCO/DAS/ SDOTS of different section, enter the data in relevant coloum in the system and note the A/C No. on the forms.
	Per New Prepaid Activation
	2000
	300
	300
	1000
	550
	4150

	3
	Shoting and preparation on Indicator file:- Short out the forms  of which data entry already made, sirial  the forms according to the Mobile Nos., make indicator file, keep the file in proper place on the rack as per direction of BSNL staff.
	Per New Prepaid Activation
	2000
	300
	300
	1000
	550
	4150

	4
	Post paid to Pre paid conversion:- Receiving & noting down the complain/request in register and  computer  at counter and also assist in checking the application form to be converted from post paid to pre paid.Check the payment particulars of the post pai
	Per mobile number
	20
	5
	5
	60
	15
	105

	5
	Swapping of Excel/Cell One blank SIM:-Receiving & noting down the complain/request in register and  computer  at counter and also assist in swaping of blank SIM in case of theft/ Damaged of the  original SIM, collect the application form with FIR copy/ af
	Per mobile number
	250
	80
	25
	100
	100
	555

	6
	Scratch voucher report:- Receiving & noting  down the compalin/request in registor and cmputer of  voucher type,  voucher serial number, visible person of the secret No. Name and contact No. of the customer in the scrtch voucher registor. Assist in  entry
	Per Voucher
	300
	25
	10
	100
	30
	465

	7
	Collectin of scratch voucher report:-  Assistance  in collecting the secret No. of the scratch vouchers from MSC, Bhubaneswar. Note down the secret  No. in the scratch voucher registor, inform the costomer the secret No. over phone or delivor directly und
	Per Voucher
	300
	25
	10
	100
	30
	465

	8
	Pre paration of activation report:- Assist in preparing daily  activation report form Internet Explorer, down lode the report and convert it to excel sheet, calculate the agent wise and total activation , print the report and supply to  the higher authori
	Per Day
	25
	0
	0
	0
	0
	25

	9
	Monthly activation report:- Assist in preparing monthly activation report, compail the daily activation report in excel sheet, prepair the monthly report and print the report and supply the report to higher authorites/ SDOTs/ SDOPs.
	Per Statement
	1
	0
	0
	0
	0
	1

	10
	Subscriber function:- Receiving & noting down the complain/request in register and  computer  at counter and also assist in verification of balance amount / Expire date/ service removal date/PUK & PIN NO.in MINSAT and PPAS softwar and inform the above inf
	Per mobile number
	500
	350
	100
	250
	400
	1600

	11
	Prepaid compalin noating:- Assist in receiving & noting down the complain/request in register and  computer  at  counter   such as  O/G, I/C problem, balance clearance, SMS problem, call divert problem, Loading of voucher secrt No.etc.Assest in solving th
	Per mobile number
	300
	200
	50
	100
	400
	1050

	12
	Ring back tone (Caller Tunes):- Receiving & noting down the complain/request in register and  computer then discribe about the procedure  of ring tone and says the ring tone code according his requirment song
	Per mobile number
	200
	60
	10
	15
	50
	335

	13
	Assistance in Uploading and downloading  the officeal letter in remedy.
	per file
	60
	6
	5
	5
	25
	101

	 
	 
	 
	 
	 
	 
	 
	 
	 

	III
	PREPARATION OF MOBILE REPORT
	 
	 
	 
	 
	 
	 

	1
	Preparation of Monthly report of DKL CCN:-Prepare balance statement, daily sale statement, cash statement of Dhenkanal CCN
	Per Statement
	9
	3
	3
	5
	3
	23

	2
	Assist in Preparation of Monthly divisional report:- Collect the report from field units compile the report and prepare final monthly (i.) Receive from circle office statement, (ii.) Diverted to other unit statement, (iii.) Monthly sale statement, Monthly
	Per Statement
	15
	3
	3
	0
	3
	24

	3
	Assist in preparation of ITC/ Sancharnet Monthly report for marketing sale:- Collection of data from field unit, compilation of data and preparation of report.
	Per Statement
	6
	3
	3
	3
	3
	18

	4
	Assist in  preparation of annual CMTS/Marketing report:-Compilation of data of the hole year, total receive statement, total sale statement, total closing balance statement & comprehensive statement for CMTS for the financial year.
	Per Statement
	12
	3
	3
	3
	3
	24

	5
	Assist in preparation of GSS report:- collection of data from AO computer preparation of report and send to circle marketing sale in every month.
	Per Statement
	2
	0
	0
	0
	0
	2

	 
	 
	 
	 
	 
	 
	 
	 
	 

	IV. 
	VTM CELL VERIFICATION REPORT
	 
	 
	 
	 
	 
	 

	1
	Assist in preparation of VTM cell verification report:- Short out the Mobile  Nos related to DKL telecom district from the VTM list send by circle office. Check the Nos. form the  FX Launcher in the system, note down the name and address, SIM No. rom the s
	Per mobile number
	15
	3
	3
	8
	5
	34

	 
	 
	 
	 
	 
	 
	 
	 
	 

	V.
	COMMERCIAL FUNCTION
	 
	 
	 
	 
	 
	 

	1
	Assist in Preparation of daily calculation sheet of PCO/DSA/Franchise as per their indent for SIM, RCV/Mobile cards etc. in Package or Excel Sheet 
	Per Demand Note
	100
	0
	50
	40
	30
	220

	2
	Assist in preparation of CTOPUP report for franchise/ DSA/PCO as per the cash deposited by them in Package or Excel Sheet
	Per Demand Note
	100
	0
	60
	50
	30
	240

	3
	Assist in distribution SIM/RCV/ITC/Sanchar net/FLPP/ Call now cards to PCO/DAS/Franchise. in Package or Excel Sheet
	Per Demand Note
	100
	0
	50
	40
	30
	220

	4
	Noting down the daily distribution figure of Mobile cards in stock register. in Package or Excel Sheet
	Per Demand Note
	100
	200
	50
	30
	50
	430

	5
	Preparation of Monthly data sheet of PCO/DAS/Franchise and handover to AO Cash. in Package or Excel Sheet
	Per Statement
	100
	0
	50
	20
	30
	200

	6
	Typing of various official letters., & dispatching official letters to different sections. Making an Excel list of various Report
	Per letter or per statement
	400
	150
	100
	150
	200
	1000


Section-6 (ii)
	DETAILS OF JOB WORK UNDER SDOS IN DHENKANAL SSA

	Sl. No
	Work description
	Unit
	SDO(T),DKL
	SDO(T)TCR
	SDO(T)BND
	SDO(P)NN
	SDO(T)KNH
	SDO(P)AGL
	SDO(P)DKL
	SDO(T)KKN
	SDO(T)AGL
	SDO(T)HRD
	Total Qnty.

	1
	NTC
	Quantum of job per  month
	Quantum of job per  month
	Quantum of job per  month
	Quantum of job per  month
	Quantum of job per  month
	Quantum of job per  month
	Quantum of job per  month
	Quantum of job per  month
	Quantum of job per  month
	Quantum of job per  month
	

	Assist in DOT-SOFT working
	Application entry for   D/N generation and print the D/N, then Assist in A/N generation to SDOs & processing, then clearance from test desk. Entry the Tel. No., A/N number, date, Name and address in indicator register, then  creation of indicator file, the
	Per new connection
	100
	150
	75
	175
	125
	150
	150
	300
	750
	125
	2100

	2
	Shifting / Conv. / VPT restoration / Surrender

	Assist in DOT-SOFT working
	Receiving Subs applications form and its verification, Request Entry  in DOT-SOFT, Assist in A/N  generation to SDOs , processing, and clearance in test desk .Entry in indicator register, entry in indicator file, keeping the file in respective place & Prepa
	Per Tel. Number
	25
	150
	75
	125
	75
	375
	150
	175
	175
	375
	1700

	3
	Complains

	DOT-SOFT FRS working
	Receiving complain over Telephone & booking in DOTSOFT FRS , Giving Dotsoft FRS report to each line man for fault verification. clearing the booked number after confirming by dialing the rectified number 
	Per Number
	250
	500
	250
	375
	250
	250
	375
	550
	500
	300
	3600

	4
	Misc. services (95/STD/CLIP /Sulabha  /ETC), Provision/ Withdrawal 

	Assist in DOT-SOFT working
	Receiving subs application form and its verification, request in DOT-SOFT, processing, clearance in testdesk. Keeping the application in indicator file.
	Per Number
	25
	250
	75
	250
	175
	750
	150
	100
	125
	375
	2275


	5
	WLL Services

	Manual work
	WLL set programming, testing of battery and charger, Helping in providing I-Net through WLL & replacement to customer 
	Per Number
	75
	50
	50
	75
	125
	125
	125
	200
	500
	375
	1700

	6
	Office work.

	Assist in preparing monthly report.
	Daily report to MM and MIS section, Monthly report to MM and MIS section, Typing of various official letters., & dispatching official letters to different sections. After getting signed Making an Excel list of various Report
	Per letter or per statement
	175
	100
	50
	125
	125
	500
	100
	75
	250
	500
	2000

	7
	Other

	(i) Assist in DOT-SOFT working
	Disconnection / Restoration / Reconnection ( including dialing )   & maintaining register & assistant in maintaining disconnection list
	Per Number disconnection
	250
	300
	250
	400
	400
	400
	400
	200
	200
	200
	3000

	(ii) WLL Installation
	Physical Installation of WLL with indoor antenna only.
	per WLL Connection
	100
	100
	100
	100
	100
	100
	100
	100
	100
	100
	1000

	(iii)  BB Installation
	Physical Installation of BB with CPE & computer Setting only  ( without Drop wire change ) 
	per BB Connection
	0
	0
	0
	100
	0
	100
	100
	0
	0
	0
	300

	(iv)
	Attending 197 enquiry record must be maintained in register & excel sheet 
	per Number
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1

	(v)
	Attending BB fault at customer Premises replacing CPE ( only When Dialing tone  is present )
	Per BB fault as per Call centre / Package Record 
	10
	40
	10
	30
	30
	30
	20
	10
	10
	10
	200

	8
	Issue Of Duplicate Bill

	1
	Issue of duplicate bills,making an entry in the register with signature of the customer & also feeding in computer in Excel 
	Per Customer
	400
	300
	300
	400
	400
	500
	500
	300
	200
	200
	3500

	2
	Issue of Detailed Bill , making an entry in the register with signature of customer & also feeding in computer in Excel
	Per Customer
	200
	200
	200
	250
	250
	300
	300
	100
	150
	150
	2100

	9
	Scanning of photo & Attaching Work

	1
	Scanning Letter / Photo & attaching in the Package 
	per scanning  
	20
	20
	20
	30
	20
	30
	50
	20
	20
	30
	260

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	10
	Uploading & Downloading from the Portal Sites

	1
	Managing / Attaching reply / Uploading – Downloading of complaints Call Centre / Customer Care Portal / PGRAM /CPGRAMS
	Per complaints
	 5
	20
	5
	15
	15
	15
	10
	5
	5
	5
	100 


SECTION-7
CHECK LIST

A.  TECHNICAL BID contains following documents in first envelope.

1. Whether the following papers are enclosed:-

(a) EMD cash receipt in original /DD serial No……………. dated …………………

(b) Attested copies of:-

(i) PAN No.

(ii) Registration of Firm.

(iii) Certificate as per NIT.

 (v)      Experience certificate.

2. Whether the contractor has signed each page of the tender document. ?

3. Whether the rates have been quoted in figures as well as in words in Financial Bid?

4. Whether the tender has been properly sealed preferably with wax / PVC?

5. Whether the corrections if any has been encircled and fresh entry made and attested by the person authorized to sign the tender? 

(No over writing is permissible)

6. Whether your tender is conditional? All conditional Tenders will be rejected.

7. Whether you have superscribed on the envelope the name of the tender and address of the sender?

B.  FINANCIAL BID contains rate schedules in second envelope only. 

BHARAT SANCHAR NIGAM LIMITED

O/o GENERAL MANAGER TELECOM DISTRICT 

   DHENKANAL – 759001
[image: image2.png]BHARAT SANCHAR NIGAM LTD.




FINANCIAL BID DOCUMENTS

F O R 

COMPUTER DATA ENTRY IN CCN’s / SDOs OF FICES UNDER DHENKANAL SSA FOR THE YEAR 2008-09.  

FINANCIAL BID
Issued to ______________________________
______________________________________

Signature of Issuing Officer
Date
SECTION -8
FINANCIAL BID 

RATES SCHEDULE

All works are Primarily assistance to Mobile ( CCN )  Section 

	Sl. No
	ITEM 
	Unit
	Departmental Rate in Rs
	Quoted Rate

	POST PAID

	I.
	
	In figure
	In word

	1
	Post paid new activation:--Assist in scrutiny of Cellone application form lable-I data entry and label -II data entry. Writing the A/c No./Mobile No/ Date of activation on application form.
	Per Activation
	4
	
	

	2
	SD & Prepayment entry:-Assist for Entry security deposit and pre payment entry of Nos activated.
	Per Activation
	2
	
	

	3
	Maintaining records:- Entering of the  Mobile No./ SIM No./ Account No/SD. in cellone register & computer. Writing the activation register SL. No. on the form making Indicator file, keeping the file on rack.
	Per Activation
	2
	
	

	4
	Bill payment entry:- Making manual entry of the bills collected in CCN, Bills collected by Gramya Bank and Post offices , Entry in register 
	Per mobile number
	1
	
	

	5
	LBX payment uploading:- Assist in uploading of LBX payment entry of TRC collection by DOT SOFT in Internet Explorer -172.22.1.210
	per file
	1
	
	

	6
	Facilities provision:- Receiving & noting down the complain/request in register and  computer at counter and also  assist in provision of STD / ISD / National roaming / Call conference/GPRS/Voice mail/Incoming call barring/ Out going call barring etc.
	Per mobile number
	1
	
	

	7
	Change of tariff plan:- Receiving & noting down the complain/request in register and  computer at counter and also assist in plan change. Receive of application form and verify the exiting plan/ exiting facilities/Bill payment particulars.
	Per mobile number
	1
	
	

	8
	Change of Billing address:-  Receiving & noting down the complain/request in register and  computer at counter and also assist in receiving the application form, verify the exiting address in system, deleting the exiting address, putting the new address in the system.
	Per mobile number
	1
	
	

	9
	Issue of duplicate bill:- Receiving & noting down the complain/request in register and  computer  and assist in issue of duplicate bill on request of customer at counter.
	Per mobile number
	0.6
	
	

	10
	Issue of detail bill:-Receiving & noting down the complain/request in register at counter and also assist in entry of detail bill requested. Issue of required bill to the customer.
	Per mobile number
	1.5
	
	

	11
	Excel power entry:- Receiving & noting down the complain/request in register and  computer at counter and also  assist in entry of two Nos. in excel power scheme as requested by the customer, delete the exiting no. and entry the new Nos as opted by the customer.
	Per mobile number
	2
	
	

	12
	Late fee cancellation:- Receiving & noting down the complain/request in register and  computer at counter and also  assist in checking the bill payment particulars made in Gramya bank and Post office, ascertain the date of payment, if paid in due time cancel.
	Per mobile number
	1
	
	

	13
	Wrong billing adjustment:- Receiving & noting down the complain/request in register and  computer at counter and also assist in gating detail bill, calculate the wrong billing and cancel the wrong billing and report to CMTS.
	Per mobile number
	2
	
	

	14
	Blocking of SIM :- Receiving & noting down the complaint/request in register and  computer at counter and also  assist in block of O/G and I/C facilities in case of theft and loss, on request of customer and Release the blocking when requested by the customer
	Per mobile number
	1
	
	

	15
	Reconnection of cell one:- Receiving & noting down the complaint/request in register and  computer at counter and also assist in checking the bill payment particulars/ Outstanding amount and reconnect the O/G and I/C facilities in genuine cases.
	Per mobile number
	1.25
	
	

	16
	Closing of Cell one:- Receiving & noting down the complain/request in register and  computer  at counter and also assist  in verifying the mobile No. the A/C No,. bill payment particulars and close the No on request of customers.
	Per mobile number
	2
	
	

	17
	Finalization of Account.:-Assist in finding out the Mobile No. SIM No. date of activation from activation register , take out the form from the rack, assist in filling up the finalization form (two copies), put the seal / stamp of SDE,  on the finalization
	Per mobile number
	4
	
	

	18
	Printing of Mobile bill:- Assist in checking the appearance of bill in the system, down load the bill file by file from internet Explorer to folder bring the bill form from stores shorting the forms check the printer put the forms in printer selves , print ( including Detail bill )
	Per Mobile Number
	0.1
	
	


	Prepaid

	II.
	Items
	Unit
	Deptl Rate in Rs
	Quoted Rate 

	
	
	
	
	In figure 
	In word

	1
	Collection of Excel application forms:- Make calls to DSA/PCO/Franchise for submission of Excel application forms of the activated number, check the application/Address/Photo proof etc.note down the TXN NO. on the form, make the list of the forms collected, enter in register , entry in computer Excel format
	Per New Prepaid Activation
	1
	
	

	2
	Label one data entry:- Assist in making label one data entry of the form collected form PCO/DAS/ SDOTS of different section, enter the data in relevant column in the system and note the A/C No. on the forms.
	Per New Prepaid Activation
	2
	
	

	3
	Shorting and preparation on Indicator file:- Short out the forms  of which data entry already made, serial  the forms according to the Mobile Nos., make indicator file, keep the file in proper place on the rack as per direction of BSNL staff.
	Per New Prepaid Activation
	1
	
	

	4
	Post paid to Pre paid conversion:- Receiving & noting down the complain/request in register and  computer  at counter and also assist in checking the application form to be converted from post paid to pre paid. Check the payment particulars of the post paid
	Per mobile number
	4
	
	

	5
	Swapping of Excel/Cell One blank SIM:-Receiving & noting down the complain/request in register and  computer  at counter and also assist in swapping of blank SIM in case of theft/ Damaged of the  original SIM, collect the application form with FIR copy
	Per mobile number
	2
	
	

	6
	Scratch voucher report:- Receiving & noting  down the complaint/request in register and computer of  voucher type,  voucher serial number, visible number of the secret No. Name and contact No. of the customer in the scratch voucher register. Assist in  entry
	Per Voucher
	1
	
	

	7
	Collecting of scratch voucher report:-  Assistance  in collecting the secret No. of the scratch vouchers from MSC, Bhubaneswar. Note down the secret  No. in the scratch voucher register, inform the customer the secret No. over phone or deliver directly under signature.
	Per Voucher
	1
	
	

	8
	Preparation of activation report:- Assist in preparing daily  activation report from Internet Explorer, down load the report and convert it to excel sheet, calculate the agent wise and total activation , print the report and supply to  the higher authority concerned.
	Per Day
	1.5
	
	

	9
	Monthly activation report:- Assist in preparing monthly activation report, compile the daily activation report in excel sheet, prepare the monthly report and print the report and supply the report to higher authorities/ SDOTs/ SDOPs.
	Per Statement
	3
	
	

	10
	Subscriber function:- Receiving & noting down the complaint/request in register and  computer  at counter and also assist in verification of balance amount / Expire date/ service removal date/PUK & PIN NO. in MINSAT and PPAS software and inform the above information
	Per mobile number
	1.25
	
	

	11
	Prepaid complaint noting:- Assist in receiving & noting down the complain/request in register and  computer  at  counter   such as  O/G, I/C problem, balance clearance, SMS problem, call divert problem, Loading of voucher secret No.etc.Assest in solving th
	Per mobile number
	1
	
	

	12
	Ring back tone (Caller Tunes):- Receiving & noting down the complain/request in register and  computer then describe about the procedure  of ring tone and says the ring tone code according his requirement song
	Per mobile number
	1
	
	

	13
	Assistance in Uploading and downloading  the official letter in remedy.
	per file
	3
	
	


	PREPARATION OF MOBILE REPORT

	
	Item
	Unit
	Rate in Rs
	Quoted Rate

	III
	
	
	
	Rate in Rs
	Rate in word

	1
	Preparation of Monthly report of DKL CCN:-Prepare balance statement, daily sale statement, cash statement of Dhenkanal CCN
	Per Statement
	3
	
	

	2
	Assist in Preparation of Monthly divisional report:- Collect the report from field units compile the report and prepare final monthly (i.) Receive from circle office statement, (ii.) Diverted to other unit statement, (iii.) Monthly sale statement, Monthly
	Per Statement
	3
	
	

	3
	Assist in preparation of ITC/ Sancharnet Monthly  report for marketing sale:- Collection of data from field unit, compilation of data and preparation of report.
	Per Statement
	3
	
	

	4
	Assist in  preparation of annual CMTS/Marketing report:-Compilation of data of the hole year, total receive statement, total sale statement, total closing balance statement & comprehensive statement for CMTS for the financial year.
	Per Statement
	3
	
	

	5
	Assist in preparation of GSS report:- collection of data from AO computer preparation of report and send to circle marketing sale in every month.
	Per Statement
	3
	
	

	IV. 
	VTM CELL VERIFICATION REPORT

	1
	Assist in preparation of VTM cell verification report:- Short out the Mobile  Nos related to DKL telecom district from the VTM list send by circle office. Check the Nos. form the  FX Launcher in the system, note down the name and address, SIM No. rom the s
	Per mobile number
	5
	
	


	V.
	COMMERCIAL FUNCTION

	
	Item
	Unit
	Rate in Rs
	Quoted Rate

	
	
	
	
	Rate in Rs
	In word

	1
	Assist in Preparation of daily calculation sheet of PCO/DSA/Franchise as per their indent for SIM, RCV/Mobile cards etc. in Package or Excel Sheet 
	Per Demand Note
	2.5
	
	

	2
	Assist in preparation of CTOPUP report for franchise/ DSA/PCO as per the cash deposit by them in Package or Excel Sheet
	Per Demand Note
	1.5
	
	

	3
	Assist in distribution SIM/RCV/ITC/Sanchar net/FLPP/ Call now cards to PCO/DAS/Franchise. in Package or Excel Sheet
	Per Demand Note
	2
	
	

	4
	Noting down the daily distribution figure of Mobile cards in stock register. in Package or Excel Sheet
	Per Demand Note
	1.5
	
	

	5
	Preparation of Monthly data sheet of PCO/DAS/Franchise and handover to AO Cash. in Package or Excel Sheet
	Per Statement
	1
	
	

	6
	Typing of various official letters., & dispatching official letters to different sections. Making an Excel list of various Report
	Per letter or per statement
	3
	
	


VI.

1. 
For all complaints / Request received signature of customer must be taken on the register. 

2. 
Rate inclusive of all taxes ( Except service tax ). Service Tax will be paid extra on production of receipt

3 
Work done on CCN must tally with the monthly report data prepared & bill will be paid according to it. 
4. Any time if observed that any individual rate is abnormally high than rate of that individual item will be cancelled & work will be done departmentally.

FINANCIAL BID 

RATES SCHEDULE

All works are Primarily assistance Under SDO’s  

	FINANCIAL BID FOR JOB WORK UNDER SDOs IN DHENKANAL SSA
	

	Sl. No
	Work description
	Unit
	 Rate in Rs
	Quoted Rate

	1
	NTC
	Rate in Rs
	Rate in word

	Assist in DOT-SOFT working
	Application entry for   D/N generation and print the D/N, then Assist in A/N generation to SDOs & processing, then clearance from test desk. Entry the Tel. No., A/N number, date, Name and address in indicator register, then  creation of indicator file, then keeping the file in respective place & preparing in the Excel Sheet
	Per new connection entered in DOTSOFT with Advise note issued 
	2.5
	
	

	2
	Shifting / Conv. / VPT restoration / Surrender
	
	

	Assist in DOT-SOFT working
	Receiving Subs applications form and its verification, Request Entry  in DOT-SOFT, Assist in A/N  generation to SDOs , processing, and clearance in test desk. Entry in indicator register, entry in indicator file, keeping the file in respective place & Preparing Excel Format


	Per Tel. Number entered in DOTSOFT
	2.5
	
	

	3
	Complains
	
	

	DOT-SOFT FRS working
	Receiving complain over Telephone & booking in DOTSOFT FRS , Giving Dotsoft FRS report to each line man for fault verification. clearing the booked number after confirming by dialing the rectified number 


	Per Number booked in DOTSOFT
	0.5
	
	

	4
	Misc. sevices (95/STD/CLIP /Sulabha  /ETC), Provision/ Withdrawal
	
	

	Assist in DOT-SOFT working
	Receiving subs application form and its verification, request in DOT-SOFT, processing, clearance in testdesk. Keeping the application in indicator file & making an entry in register & feeding in computer in excel format 
	Per Number
	1.5
	
	


	5
	WLL Services
	
	
	

	Manual work
	WLL set programming, testing of battery and charger, Helping in providing I-Net through WLL & replacement to customer 
	Per Number
	2
	
	
	

	 
	 
	 
	 
	
	
	 

	6
	Office work.
	
	
	

	Assit in preparing monthly report.
	Daily report to MM and MIS section, Monthly report to MM and MIS section, Typing of various official letters., & dispatching official letters to different sections. After getting signed Making an Excel list of various Report
	Per letter or per statement
	3
	
	
	

	7
	Other
	
	
	

	(i)

Assist in DOT-SOFT working
	Disconnection / Restoration / Reconnection ( including dialing )   & maintaining register & assistant in maintaining disconnection list
	Per Number disconnection
	1
	
	
	

	(ii)

WLL Installation
	Physical Installation of WLL with indoor antenna only.
	per WLL Connection
	40
	
	
	

	(iii)

BB Installation
	Physical Installation of BB with CPE & computer Setting only  ( without Dropwire change ) 
	per BB Connection
	30
	
	
	

	 (iv)
	Attending 197 enquiry record must be maintained in register & excel sheet 
	per Number
	0.6
	
	
	

	(v)
	Attending BB fault at customer Premises replacing CPE ( only When Dialing tone  is present )
	Per BB fault as per Call centre / Package Record 
	10
	
	
	

	8
	Issue Of Duplicate Bill
	
	
	

	1
	Issue of duplicate bills, making an entry in the register with signature of the customer & also feeding in computer in Excel 
	Per Customer
	0.50
	
	
	

	2
	Issue of Detailed Bill , making an entry in the register with signature of customer & also feeding in computer in Excel
	Per Customer
	1
	
	
	

	9
	Scanning of photo & Attaching Work
	
	
	

	1
	Scanning Letter / Photo & attaching in the Package 
	per scanning  
	2.5
	
	
	

	10
	Uploading & Downloading from the Portal Sites
	
	
	

	1
	Managing / Attaching reply / Uploading – Downloading of complaints Call Centre / Customer Care Portal / PGRAM /CPGRAMS
	Per complaints
	3
	
	
	


Item no – 1,2,3,4 & 8 should match with DOTSOFT record for each item excel data sheet duly certified by SDOs must be enclosed with the bill.
1.  For all complaints / request received signature of customer must be taken on the register 

2. Rate inclusive of all taxes ( Except service tax ). Service Tax will be paid extra on production of receipt

3. Payment will be done only when all types of data have been completed.                 
4. Any time if observed that any individual note is abnormally high than rate of that individual item will be cancelled & work will be done departmentally.

FINANCIAL BID    
Special Payment Terms & Condition :
1.  95% payment will be released after successful execution of work. Remaining  05 % will be kept as SD & will be released after six month. 

2. In absence of bills supported by records of Data feeding done ( of any item ) then applicable rate will be 50 % of the approved rate.
3. Payment will be made proportionately to the data feeding done in a month.  

The rate given in Schedule of Rate  are  inclusive of all taxes except service tax which will be paid on production of receipt. Excess quantity with proper date for making payment. 

If our Bid is accepted, we shall submit the securities as per the conditions mentioned in the contract.


We agree to abide by this Bid for a period of one year  from the date of agreement of the bid and it shall remain binding upon us. 

Dated: -……./……./

Signature of the Bidder ……………………………………

Name of Bidder…………………………………..……….

Signature of the Tenderer 

                                                    With date & Seal
� EMBED PBrush  ���





� EMBED PBrush  ���
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Signature of the Bidder
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